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How to upload your data from the twiist AID System:

Uploading My twiist data is done via Tidepool. If you don’t
yet have a Tidepool account, these support articles will
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help you get started:

e (Getting started

e Settingup a Tidepool account
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Link your My twiist Portal account with the Tidepool Data Platform as follows:

a. Connecting your newly created Tidepool web account with your My twiist Portal

account

1. Signinto the Tidepool Data Platform at app.tidepool.org.
2. After loggingin, click Connect a Device Account.
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Connect a Device Account

Do you have a Dexcom or twiist device? When you connect a device account, data can

flow into Tidepool without any extra effort.

3. Click Connect next to the twiist logo.
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Need help? Emall us at supportiB:

Upload Data Directly with Tidepool Uploader
Tidepool Uploader supports over B5 devices. Download Tidepool Uploader to get

Connect a Device Account

Dexcom

tuiist

directly.

Bring Data into Tidepool

When you connect an account, data can flow into Tidepool without any extra effort. Only available in the US at this time. Learn more here

Connect

Connect

Don't have any of the accounts above? Tidepool supports over 85 devices. Open Tidepool Uploader, select your devices, and upload

Done
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4. Enterthe email address and password of your My twiist Portal account that you
previously created with your twiist pump trainer.

5. Click Signin.
(If you are already logged in to My twiist Portal, the login screen shown below
may not appear.)
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Sign in with your email and password

Email
name@host.com
Password

Password

6. Checkthe box for “l agree...” and click Accept.

t@st My twiist Portal

| agree to aliow my Tidepool account to receive glucose
levels and insulin use data from my twast pump so that |
can view them in Tidepool Web

-

7. Confirm the account link by clicking Sign in as [youremail@website.com]. Your
My twiist Portal accountis now linked to the Tidepool Data Platform.

r
ede Signin
%3 sequel-twiist-prod.auth.us-east-1.amazoncognito.comflogin?client_id=3ie0v2uuivgt3stv7emfggShiglredirect_ur

twiist

Sign In as sandy@starﬁi;tflam.com

8. Your My twiist Portal accountis now linked to the Tidepool Data Platform
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b. Connecting an existing Tidepool Data Platform account with your My twiist
Portal account

If you already have data in your Tidepool Data Platform account you will not see the
Connect an Account option when first logging into your account. Instead, navigate to
Devices to link your My twiist Portal account.

1. Loginto the Tidepool Data Platform at app.tidepool.org
2. Click on Devices from the menu at the top

Sandy Elsbeth Starfish
Basics Daily BG Log Trends Devices
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3. Clickthe Connect a Device Account banner at the top of the Devices view

Sandy Elsbeth Starfish b Wigw Darts & Profiy o= Share F Uplead Data

BG Log Trands Dérvicas

Connect a Device Account

Do you haree 0 Demcom or twilst device? Whan you connect & device sccount, data can fiow into Tidepool without any extrs affort

&

Therapy Settings

Thés section shows basal retes, cark mtios, sansitivity fectors, and more. To see Tharapy Settings, upload data from a pump. If you just uplosded try refres!

4. Click Connect to the right of the twiist logo

Bring Data into Tidepool X

Connect a Device Account

When you connect an account, data can flow into Tidepool without any extra effort. Only available in the US at this time. Learn more here
Dexcom Connect

tlﬂj:ist Connect

Don't have any of the accounts above? Tidepool supports over 85 devices. Open Tidepool Uploader, select your devices, and upload
directly.

Done

5. Inputyour My twiist Portal email and password that you created earlier with your
twiist pump trainer
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6. Click Signin
(If you are already logged into My twiist Portal you may not see the log in screen
shown below)

Sign in with your email and password

Email

name@host.com

Password

Password

7. Checkthe boxindicating “l agree...” and then click the Accept button
t@st' My twiist Portal

| agree to aliow my Tidepool account to receive glucose
levels and insulin use data from my twast pump so that |
can view them in Tidepool Web

- B
8. Confirm your account linking by clicking Sign in as [youremail@website.com]

"eoe Signin

%5 sequel-twiist-prod.auth.us-east-1 i flogin?client_id=3ie0v2uuivgt3stv7emfggShlg&redirect_ut

twiist

e

Sign In as sandy@starfii;\I:am,com

9. Your My twiist Portal accountis now linked to the Tidepool Data Platform

Seite 4von 6 Version 1.0, 25.09.2025



in Diabetes @

(4 J
. Global Center for
\‘ 'r’rhnolngy Innovation
L)
S—"

c. Export your Tidepool Data

1. LogintoyourTidepoolaccount at app.tidepool.org.
2. Click Profile in the navigation bar.

d

ks View Data & Profile g Share 7 Upload Data

3. Scroll down until you see EXPORT MY DATA.

KPORT MY DATA Evport my data from: | 05/11/2020 [ | to | 08/10/2020 [0

All Data [Last 80 Days |Last 30 Days |Last 14 Days

Select the time range covering your last menstrual cycle.

Keep the units set to the default mg/dL.

Select Excel as the file type.

Click the Export button.

A file named TidepoolExport.xlsx will be downloaded to your computer.
Then click on “View Data” and then on “Print” in the upper right corner of the
navigation bar at the top of the Tidepool web view to download the PDF file.

© ©® N oA

e View Data & Profile «§ Share T Upload Data
Tue Feb 4,2025 [ 2 » & Print
BGM (} caM
3pm 6 pm 9 pm r )
Time In Range ® v
I 30m D
® L]
%
%
—
%
I 1h 20m B
<64 5470 70-180 180-250 >250 mo/el

10. Select the reports (AGP Report (CGM), AGP Report (BGM), Basics, Daily, BG Log,
Device Settings) and duration of your last menstrual period for each section of
the report.
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Print Report X

AGP Report (CGM) a

Number of days (most recent)

7 days 14 days 30 days
Or select a custom date range (90 days max)

QOct 17, 2025 — Nov 14, 2025 X

AGP Report (BGM) ‘)
Number of days (most recent)

14 days 30 days

Or select a custom date range (90 days max)

Oct 19, 2025 — Nov 17, 2025 X

Basics Chart ()

Number of days (most recent)

14 days 21days 30 days 90 days

Or select a custom date range (90 days max)

Nov 4, 20256 — Nov 17,2025 X

Daily Charts ‘:)
Number of days {most recent)

14 days 21days 30 days 90 days

Or selact a custom date range (90 days max)

Nov 4, 2025 — Nov 17,2025 X

BG Log Chart aQ

Number of days (most recent)

14 days 21days 30 days 90 days

Or select a custom date range (90 days max)

Oct 19, 2026 — Nov 17,2025 X

Device Settings ‘:)

11. Then click Print to generate the PDF. Select “save as PDF” in the printer options.
12. Upload both files (xlxs, pdf) via the secure link we have provided to you.
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