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How to Upload Your Medtronic 780G Data 

 
You have two options for uploading data from your Medtronic pump: via the MiniMed 
Mobile App or using the Blue Adapter.  
 
I. Data Upload with the MiniMed Mobile App  

1. Open the App Store (iOS) or Google Play Store (Android) and install the app 
MiniMed™ Mobile. 

2. Launch the app and go through the initial information screens by tapping 
“Next.” 

3. If your pump does not have smart device connectivity (indicated by a symbol on 
the pump), you cannot use the app. In that case, please follow the instructions 
in section II. 

4. If you already have a CareLink™ account, log in with your existing credentials. 
5. If you do not have an account, create a new one. 
6. Connect your pump to the app and select your pump model. 
7. The app will set your pump to pairing mode. 
8. Confirm the Bluetooth request by tapping “Pair.” 
9. Wait until “Pairing successful” is displayed, then tap “Next.” 
10. Confirm any warning messages regarding the app’s functionality. 
11. When the app asks for permissions, please enable them. 

II. Data Upload with the Blue Adapter 

1. First, install the CareLink Uploader software on your computer. 
2. Open the software and click “Upload Now” to connect your device. 
3. If you are signing in for the first time, select “Add Device.” 
4. Choose your device – the program will then automatically search for the blue 

adapter. 
5. Insert the blue adapter into a free USB port when the software prompts you to 

do so. 
6. When the adapter is detected, click “Next.” If it is not recognized, remove it 

briefly, plug it back in, and select “Try Again.” 
7. Select the time period for your menstrual cycle and click “Next.” 
8. On your pump, press the down arrow (↓) until the “CareLink” menu appears. 
9. Enter the code displayed on the pump into the CareLink Uploader software and 

click “Next.” 
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10. On your pump, select “Upload Now” to start the data upload. 
11. On your computer, you will now see a progress bar in the CareLink software, 

and a spinning sync symbol will appear on your pump. When both are 
displayed, the data transfer is successfully in progress. 

 
III. Datenexport    
 

1. Log in to your CareLink account.    
2. Select the Reports tab.    

 

   
4. Click on Data Export (CSV) in the bottom right corner.  
5. Select the data range (duration of your last menstrual period) and download the 

CSV file.   
6. Upload the file using the secure link we have provided.  


